Area Agency on Aging of Pasco-Pinellas, Inc.
Client Satisfaction Survey - IIIE

2025 Results
Overall Response Rates by Provider and Program
q o #Surveys | #Surveys | Response
Provider Name Program Provider # Maileg Receive);l Rl;te
AAAPP II1E 20145 81 52 64%
52 [Responses
# of %o of
1. Are you satisfied with the help you receive from the AAAPP staff person? Yes 51 98%
No 0 0%
Not Sure 0 0%
Left blank 1 2%
TOTAL 52
#of % of
2. Have you been satisfied with the services that you receive through this program? Yes 52 100%
No 0 0%
Not Sure 0 0%
Left blank 0 0%
TOTAL 52
#of % of
3. If you were to seek help again, would you call our agency? Yes 52 100%
No 0 0%
Not Sure 0 0%
Left blank 0 0%
TOTAL 52
#of % of
4. Would you recommend these services to a friend? Yes 51 98%
No 0 0%
Not Sure 0 0%
Left blank 1 2%
TOTAL 52
#of % of
5. Do these services help the person receiving care to stay in the home? Yes 51 98%
No 0 0%
Not Sure 0 0%
Left blank 1 2%
TOTAL 52
#of % of
6. Do these services help you maintain or improve your quality of life? Yes 50 96%
No 0 0%
Not Sure 1 2%
Left blank 1 2%
TOTAL 52




We love Jody. She is very nice and helps us a lot

#of % of
7. How satisfied are you with the overall quality of the chore services you received? Excellent 46 88%
Good 4 8%
Fair 1 2%
Poor| 0 0%
Blank 1 2%
TOTAL 52
#of % of
8. Overall, how would you rate the quality of the services you have received? Help 1ng your care 33 63%
reciever live at home
Spending Time with 3 15%
Some clients checked more than one box someone you are about ’
Feeling afe‘nse of]| 3 15%
accomy
Satlsta.ctmn that cz.lre 9 17%
and attention are receive
Being appreciated 5 10%
Fulfilling a duty 7 13%
Other 2 4%
None 0 0%
Don’t Know 0 0%
Blank 1 2%
TOTAL 73
# of %o of
9. Caregiving creates a ial burden for you. Always or Usually, 10 19%
Sometimes 23 44%
Rarely or Never| 15 29%
Don't Know| 1 2%
Blank 3 6%
TOTAL 52
# of % of
10. You do not have enough time for yourself. Always or Usually, 11 21%
Sometimes 28 54%
Rarely or Never 10 19%
Don't Know 1 2%
Blank 2 4%
TOTAL 52
# of %o of
11. You do not have enough time for family. Always or Usually, 9 17%
Sometimes 21 40%
Rarely or Never| 15 29%
Don't Know| 5 10%
Blank 2 4%
TOTAL 52
# of % of
12. Caregiving conflicts with your social life. Always or Usually, 15 29%
Sometimes 17 33%
Rarely or Never 17 33%
Don't Know 1 2%
Blank 2 4%
TOTAL 52
13. Do you have any iti or suggestions for improving IIIE services? (add below) # of Yes % Yes # of No % No # Blank % Blank
5 10% 0 0% 0 0%

very excellent |

The reduction of care hours(uncertainity) makes it unstable to plan care with i Greatful the AAA-Pasco Pinellas try to help us.

| am so grateful for all the benefits | receive from AAAOA. Thank you.

Jody does an excellent job checking whether we need anything for mom. She really cares! Thank you.

None just pay more money if we have to pay out more money.




My mom is happy & taken care of at home

The help we receive has helped us in so many ways. Thank you for all your suggestions and

| truly value them and you. Thank you Jody. | am grateful for your iation all the support.

Hire a bunch of Jodys!!

Jody is kind and helpful,

This program, and especially Jody is priceless. It definitley is helping me keep + maintain my 98 year olf Beautiful mom in her own Home. So grateful

thankful for all the +we love Jody.

We love Jody(heart symbol)

Not at this time. Program is great, and Jody makes it easy to have items ready when is needed.

Jody works very hard for her clients. She definitly puts her clients needs first.

Client wishes she could go back to adult care center(ADC), but there is none in our area, and at times cries, because she misses the center. In Broward she had it and was very happy. | feel bad for her.

Could benefit of 12 hours, 4 hours per visit 3 days a week.

Happy & pleased with the availability and service we receive.

Your program is OUTSTANDING, as are those that work for you.

Jody is my go to resource for caregiving, always has superior and is positive! Love her.

Services provided by Jody our Caregiver Specialist Coordinator could not be better.

Jody is a treasure. The most caring person | know. We love her.

This program really helps us. Thank you

Nicole does a great job. Would like to be back to regular rei Times are tough. Nicole always listens and makes me feel heard.

| think you are doing a great job with the program the way it is.

Lets get back to full service Please. It is very tough financially.

Your program is a true blessing although this year has been financially very hard, the end of the year money helped so much.

| appreciate that Seabreeze ADC is covered under your program.

The staff at Neighborly are extrodinary.

Access to live in help.

Everything you do for us is wonderful. Shower chair and walker are great.




