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Pinellas Community Foundation and Area Agency on Aging of Pasco-Pinellas
to Conduct Needs Assessment of Older Adults
Unmet Needs of Seniors and their Caregivers will soon be Revealed
Clearwater, FL – Mar. 19, 2019 – The Pinellas Community Foundation (PCF) and the
Area Agency on Aging of Pasco-Pinellas (AAAPP) are joining forces to conduct a
comprehensive needs assessment of the area’s aging community. Nearly 30 percent of
residents in Pinellas and Pasco counties are over 60 years old.
“This assessment is critical to determining if we are preparing correctly to support the
growing number of residents who are over 60 as their needs change.” said Duggan
Cooley, Pinellas Community Foundation CEO. “There hasn’t been a comprehensive
needs assessment done like this before.”
The goal of the assessment is to gather direct feedback from residents aged 60 and
over to identify unmet needs. “We’ll be seeking feedback about overall community
quality, current services in the community, participation in activities, health and
wellness, design and land use, and disaster preparedness,” said Ann Marie Winter,
Executive Director, Area Agency on Aging of Pasco-Pinellas.
A survey—the Community Assessment Survey of Older Adults (CASOA)—will be sent
to 10,000 randomly selected households across every Pinellas and Pasco zip code in
which at least one resident is known to be aged 60 and over. Surveys will be sent the
week of April 8. Residents will receive a postcard in advance as well as
instructions (in both English and Spanish) with the survey. The survey will be
mailed in English and available online in Spanish. Residents are encouraged to
complete the survey to provide critical information. Residents who have questions
may contact the AAAPP helpline at 727-217-8111. Data collection will continue through
May 21. In addition to the mailed survey, two focus groups will be conducted – one in
Dade City and one in New Port Richey. [Please note: The Community Assessment
Survey of Older Adults is a different survey than the Community Health Needs Survey,
which is distributed to a broader demographic by the hospitals.]
Results of the survey will be available in July 2019, providing direct resident feedback
that can be incorporated into the workplans of government, foundations, AAAPP,
nonprofits serving the aging population, and others.
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Background: In January 2018, Pinellas Community Foundation (PCF) convened a
group of over 15 community organizations and experts in the field of aging to identify
the needs of senior residents. Out of those meetings grew consensus to conduct a
comprehensive needs assessment of our aging community. The CASOA is an outcome
of this work and the survey has been included in AAAPP's strategic plan to identify and
begin to address the unmet needs of seniors and their caregivers with services that are
not already funded by the federal and state governments. The CASOA steering
committee has involvement from the following: Area Agency on Aging of PascoPinellas, the cities of Clearwater, Dade City, New Port Richey and St. Petersburg,
Pasco County Government, Pasco County Health Department, Pinellas Community
Foundation, Pinellas County Health Department and Pinellas County Human Services.
About the survey tool: Developed by the National Research Center (NRC), the
CASOA has been administered in other places around the country. Data returned from
the survey of local residents will be benchmarked against other communities
nationwide.
Pinellas Community Foundation (PCF) was founded in 1969. With over $100 million
in charitable assets, PCF seeks effective solutions for Pinellas County’s most
challenging social, environmental and educational issues, while supporting the
advancement of arts and culture. PCF is the only charitable foundation providing donors
with customizable giving opportunities to enhance the quality of life for Pinellas County
residents. More than 262 charitable organizations have received $55 million in donorfunded grants to support their community programs. PCF’s mission is made possible
thanks to the generosity of donors. For information, call 727-531-0058 or visit
www.pinellascf.org.
The Area Agency on Aging of Pasco-Pinellas (AAAPP) is a non-profit organization
that has been serving seniors and individuals with disabilities in our community since
1974. AAAPP serves as the Aging and Disability Resource Center for the entire two
county area, providing an initial entry point for all aging and disability social services and
coordinating a network of partners and providers to better meet the needs of our aging
population. For more information, call 727-570-9696 or visit http://agingcarefl.org/.

